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LENO P TEXFHEILT

MOJIb3OBATE/IbCKOE COMMALUEHNE

Hwxe npuBeaeH TeKCT Nos1b30BaTeNbCKOro CornalleHunsi, B KOTOPOM U3/I0XKEHbI MpaBusia nonb30BaHUs yciyraMm MHTepHeT-
MarasmHa «[leno TeXHUKm».

1. TepMuHbI 1 onpefeneHns

Mpopasel, — O6LWECTBO C OFPaHUYEHHON OTBETCTBEHHOCTLIO «/[1eno TeXHMKW», OCyLLEeCTBAsIIOLLEE Npoaa)y ToBapoB
JAMCTaHUMOHHbBIM cnocoboM Ha Cainte. UHH 7734246226; KMNM 773401001; daktuyeckuii agpec: MockoBckasi 06nacTb,
JIEHWHCKMIA paiioH, N. Fopku JIeHMHCKME, NPOM30Ha TexHomnapk, ynvua 3anagHasi, Bnagexune 32

Mokynatens — noboe hu3nUeckoe U puaNYEcKoe UL, CNOCOBHOE NPUHSTL U OMIAaTUTL 3akasaHHbI UM ToBap B
MopsiAKE U Ha YCIOBWSIX, YCTAHOBMEHHbIX HacToswmM CornalleHneM v AeMCTBYIOWMM 3aKOHOAATENbCTBOM P,

ToBap — MaTepuasbHbIi 06beKT Kynu-npogaxu. MHdopMaums o ToBapax pa3mellaetcs MNpoaaBLoM Ha Caiite ans
npoaaxu yepes NHTepHeT-MarasnH AMCTaHLMOHHbLIM Crioco6oM. MepeyeHb ToBapoB, pasMellieHHbIX Ha CalTe, MoXeT
M3MEHATLCA Mo ycMoTpeHuto Mpoaasua 6e3 yseaomnenus Mokynatens.

WuTepHeT -marasuH — TOProeasi njollazaka MpoaasLa, pacrnosiokeHHas B CETU MHTEPHET, MMEIOLLAst B KOHTEHTE KaTasior
rpeanaraeMbix 41t npoAaxuv ToBapoB (BUPTYanbHYO BUTPUHY) M MHTEPAKTUBHBINA MexaHW3M ohopMieHns 3akasa Ha 3Tu
ToBapbl C yKa3aHWEM LieH, a TaKXKe Apyryro MHbopMaLmio.

Cant — Beb-pecypc MHTepHeT-MarasuHa www.delot.ru.

CornaweHne — AaHHoe Nonb3oBaTeNbCKOE COrnalleHne, KOTOPOE PerlaMeHTUMPYET OTHOLLEHUS Mexay [MokynaTeneM m
MpoaasLoM.

3aka3 — AOKYMEHT, coepyalumnii nepeyeHb TOBapoB U yCnyr, BblibpaHHbIxX Mokynatenem B MIHTEpHeT-MarasvHe.
®opMupyeTcs aBTOMaTUYECKU NMOCPEACTBOM CTaLMOHAPHBIX TEPMUHAIOB B PO3HWYHBIX MarasuHax lpoaasua unv B
3NeKTPOHHOM BUAe Ha CaiiTe.

[loctaBka — ycnyra no AocraBke 3aka3a [okynaTento, okasbliBaemasi cunamu Mpogasua, nmbo TPeTbUM NIMLIOM
(nepeBo34mKkoM), OKa3biBatowwmM Npoaasuy ycnyrn No AocTaBke 3akasa Mokynarento.

MyHKT camoBbiBO3a  — rJoLazaka Mpoaasua, pacnonoxeHHas no dhakTuyeckoMy aapecy. Anpec MyHKTa camMoBbIBO3a
ony6nvkosaH Ha Caitte.

2. O6wue ycnosus

2.1. 3akasbiBas v npuobpeTas ToBapbl Ha CaiiTe, MoKynaTenb COrNallaeTcs U NPUHUMAET BCE YC/I0BUS, U3MIOXKEHHBIE B
HacTtosiem CornatueHun. B cnyyae Hecornacus ¢ Hactosawmm CornalueHvem Mokynatenb 0653aH HEMeASIEHHO NPeKpaTUThL
MCMOMb30BaHMe CcepBuca MIHTepHET-MarasmHa v NokuHyTb CaiiT.

2.2. ToBap npeacTasneH Ha Cante yepes dhoToobpasLbl, rpaduyeckne, TEKCTOBLIE 1 PEKSTAMHbIE MATEPUasbl, KOTOpbIE
ABNSIOTCS COBCTBEHHOCTbLIO MNpoaaBLa U He SBnsitoTCS ny6anyHoin ocbepToli. Mo npockbe Mokynatens Mpoaasew 0b6s3aH
npeaocTaBuTb No TenedoHy, NoCpeacTBOM 3N1EKTPOHHONM MOYTbI UM MPU 03HAKOMIEHWUM C TOBApOM B MyHKTE CaMOBbIBO3a
npouyto nHdopmauuto, Heobxoammyto MNokynaTento Ans NPUHATUAS UM peLleHust 0 MoKynke Tosapa.

2.3. Ochopmnss 3aka3 Ha Calite, MokynaTenb NOATBEPXKAAET 3aK/IHOUEHNE CAEMKM B COOTBETCTBUM C YCIOBUSIMU HAcTOSILLErO
CornatueHusi.

2.4. MNpoaaBeLl OCyLLEeCTBASET Npoaaxy ToBapoB vepe3 UHTeEpHET-MarasvH Ha Tepputopumn Poccuiickoit deaepaumm.

2.5. NpopaseL B 0AHOCTOPOHHEM MOpAAKE NPUHUMAET M n3MeHseT ycnosua CornalleHuns. B oTHoLWeHMsX Mexay
MpozasuoM v MokynaTteneMm NpUMeHsOTCS nonoxxeHus: CornalleHus, AeUCTBYIOLME C TOr0 MOMEHTa, kak MokynaTtenb
3aperncTpuMpoBancs UK Hadvan ucrnonb3oBaHve CaiiTa.



2.6. K oTHOLEHMsIM Mexxay MokynaTenem v MpoaaBLOM NPUMEHSIOTCS NOMOXEHNS MpaXxaaHCKOro kogekca PO 0 po3HUYHOM
kynne-npogaxe (§ 2 rnasa 30), nocTtaBke ToBapa (§ 3 rnaea 30), a Takke 3akoH PO «O 3awmTe NpaB noTpebutenen» ot
07.02.1992 r. N2 2300-1 v MHble NpaBoOBbIE aKTbl, MPUHSATbIE B COOTBETCTBUMN C HUMW.

2.7. 3aKoH PO «O 3awmTte npaB notpebutenei» ot 07.02.1992 r. N2 2300-1 He pacnpoCTpaHSETCs Ha OPUANYECKUX UL, U
MHAMBUAYaNbHbIX NPeAnpUHUMaTENEN, 3aKasblBaloLWmMX UK NpuobpeTatolwmx ToBap Ans npeanpuHUMaTeNIbCKon
[esaTenbHOCTH.

3. NMpegMeT cornawieHus

3.1. MpoaaBel, Ha ocHoBaHWUK 3aka3a MokynaTesnsi U npeaBapuTenbHON onnatel B pasMepe 100%, npogaet Tosap B
COOTBETCTBUM C LieHaMK, onybnvkoBaHHLIMK Ha CaliTe, a MNokynaTesb onnaynBaeT v NPMHUMMaET ToBap B COOTBETCTBUM C
ycnosusiMmn CornatiueHus.

3.2. NpopaaBseu ocyuectensieT JoctaBky Toapos lNokynaTento cnocobom 1 B CPOKM, OFrOBOPEHHbIE CTOPOHAMM B npoLiecce
NpoAaXW.

3.3. Mopsigok v onnata JocTaBky 3akasa OroBapmBatoTCs B NyHKTe 7 HacToswero CornaweHus.

3.4. MNpoaaBeL, 0CTaBNSIET 3a CO60I NpaBo 0TKa3aTb B NpoAa)ke ToBapa NokynaTesnto, HapyLMBLIEMY MOMOXEHUSI
HacTosiwero CornawieHus.

3.5. MNpoaaseL ocTaBnseT 3a cobov NonHoe 1 6e30roBopoYHOE NpaBo J1tobbiM 06pa3oM B OAHOCTOPOHHEM MOpsiiKe
MOAM(ULIMPOBATL, TO €CTb U3MEHSATb, AOMONHSATL, YAaNsaTb U ApyrMM 06pa3oM KOPpeKTMpoBaThb Ntobble MyHKTbI U YacTu
nyHkToB CornaweHns 6e3 npeasapuTenbHOro onoselleHns Mokynatens. Ho 3To He SBNSIETCS OCHOBaHWEM AN OTKasa
Mpoaasua oT 06a3aTenbCTB MO YXXe caenaHHbIM MokynateneM 3akasam.

4. Unucopmaums o ToBape

4.1. ®oTo06pa3Lbl UMUTUPYIOT NPeACTaB/eHHbIV Ha CaiiTe ToBap. PeanbHbilt BA ToBapa MOXET HE COBMaaaThb C
n3obpaxkeHneM, NpeacTaBneHHbIM Ha CaliTe. Kaxablii hoToobpaseL, cConpoBOXAAETCS TEKCTOBOW MHbopMaLIMei:
APTMKYJIOM, LIEHON 1 onucaHneM ToBapa.

4.2. HTepHeT-MarasuH ocTaBsieT 3a COOON MPaBO OCYLLECTBANATL NpeABapuUTENbHYO NPOBEPKY, MpoCcMaTpyBaTh, NoMeyaTh,
BbIOUpaTh, U3MEHSITb UK YompaTb Ntoboe coaepxxkaHne Calita.

4.3. MNpw npuobpeteHu MokynaTenem TEXHUYECKM CIIOXKHbIX TOBApOB, KOTOpPble TPebyoT Creuman3aMpoBaHHON YCTaHOBKY,
MpoaaBeL He HECET OTBETCTBEHHOCTM 3a NPaBUIbHOCTL MX MOAKIIOYEHUS U UCMOb30BaHUS!, 338 UCK/IOYEHUEM CllyYaeB, B
KoTOpbIX MoKynaTenb Nob3yeTcs ycnyraMu MHTepHeT-MarasmHa.

5. 3akas ToBapa
5.1. 3aka3 ToBapa MOXET OCYLLEeCTBAATLCS:

° B [TyHKTE CaMOBbIBO3a;

° B VIHTepHeT-MarasuHe — yepes CaiT unm no TenedoHaM, ykasaHHbIM Ha CaliTe;

5.2. MNpwu 3aka3e ToBapa Yepe3 CaiT MokynaTesb AO/MKEH NPOUTU NpoLeaypy PErucTpaumm, BO BPEMs KOTOPOW YKa3blBaeT
NMYHble (NepcoHanbHbIe) AaHHble. Mpu pernctpaumnm MokynaTens cuctema 3anpalwmvBaeT Naposb K perncTpupyeMmomy
JIOTMHY. DTOT Naposb AO/MKEH 6bITb M3BECTEH TONbKO MOKynaTento 1 He Jo/MKeH cooblaTtbcsa TpeTbnM nmuuam. B ceoto
ouepenb, MNpoaasew rapaHTMPYET HepasrnialeHne TPETbMM IMLaM BCeX BBEAEHHbIX B MPOLECCe perncTpauum
NosIb30BaTENbCKUX AaHHbIX.

5.3. Ecnun no utoram ¢opMmpoBaHust 3aka3a 0bHapymBaeTcs, 4To y [poaasLa oTCcyTCTBYET HeObX0ANMOe KONMYecTBo
3aKasaHHoro ToBapa NiMbo HeT HyXHoW Moaenu, Mpoaasel B TedeHne 1 (oaHoro) paboyero AHs MHGOPMUPYET 06 3TOM
MokynaTens. MokynaTenb BrpaBe CornacuTbCs Nprobpectu ToT ToBap, KOTOPbIV CTb B HaNMUMKU, BMECTO 3aKa3aHHOro A0
3TOro, MM60 aHHYNMPOBaTb CBOV 3aKa3.

5.4. MokynaTtenb UMEET NpaBo U3MEHUTbL COCTaB 3aKasa 10 MOMEHTA 3aBepLUeHUs hOPMUPOBaHUS MyTEM YBEAOMIIEHUS 06
3ToM lNpoaaBLa no TenedoHaM, ykasaHHbIM Ha CaliTe, unu anekTpoHHol rnouTe info@delot.ru. JefcTBUTENbHBIM
roATBepXKAeHMEM 3aKasa B TakoM Ciiyyae byaeT sABnsATLCA NOCNeAHEe Mo AaTe NOATBEPXKAEHNE.

5.5. MNpopaasew Bnpase MHGopMmpoBaTh Mokynatens o dakte odopmMaeHns 3akasa 1 HeobXoAnMbIX MapaMmeTpax 3aKasa.
[ns nHdopMMpoBaHMs MOryT MCNOMb30BaTLCA KaHanbl: TenedoH, sms, email, viber, whatsapp, push-ysegomneHus.



6. Onnarta ToBapa

6.1. ToBapbl 1 Ycnyrn nognexar onnarte Mo LeHaM, KoTopble yCTaHaBnvBatoTcs MNpoaaBLoMm.

6.2. LleHbl B IHTEpHET-Mara3uHe BK/TIOYAlOT B Ce6S1 BCE HANorM 1 ykasaHbl B pyonsix. Onnata Takke NpuMHMMaeTCs B
py6nsix. CToumMocTb [JoCTaBKM He BK/tOYEHA B YKka3aHHble Ha CaiiTe LieHbl, a 06CyXXaaeTcs AOMONHUTENBHO MpK

odopMneHnM 3aKkasa U BHOCUTCS B IOKYMEHTbI, (hOpMUPYEMbIE MpK 3aKase.

6.3. LleHa ToBapa B IHTepHeT-MarasnHe MOXeT 6biTb M3MeHeHa poaaBLOM B OAHOCTOPOHHEM nopsiake. Mpu 3TOM UeHa Ha
y>Xe 3aKa3aHHblii MokynaTenem ToBap U3MEHEHMIO HE MOASIEXNT.

6.4. ToBap NOANEXMT ONaTe 3a HaMIMYHbIN UK 6E3HANMYHBINA pacyerT.
6.4.1. Onnata ToBapa 3a Ha/IMYHbIN pacYeT OCYLLECTBASIETCS:

° B [yHKTe CaMOBbIBO3a B MOMEHT OCYLLECTBNEHMS 3aKa3a, UK B MOMEHT nepeaayn Toeapa MokynaTento;
. nyTem nepeaadv AeHeXHbIX CPeAcTB Kypbepy Npoaasua unv nnatexHoMy areHty lNpoaasua.
6.4.2. Onnata ToBapa No 6e3HanM4YHOMy pacyeTy OCyLLEeCTBNSETCS:

o nyTeM onnaThbl NIaTEXHOW KapTo B MOMEHT 0hopMIIeHNs 3akasa uiv B MOMEHT MosyyeHus ToBapa Mokynatenem;

o nyTeM Nnepeyncnernst 6esHanmMyHbIX AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT MNpoaasua (Npy YCNOBUK YKa3aHus
HoMepa 3akasa);

° MyTeM WCNONb30BaHWUSA 3NEKTPOHHBIX CPEACTB MiaTexa.

7. NoctaBka ToBapa

7.1. OocTaBka ToBapa, 3aka3aHHOro B MIHTepHeT-MarasuHe, OCyLeCTBASETCA HECKONIbKUMMM crnocobamu:

o CaMOBbIBO3 M3 MyHKTa Bblaauyn — 6ecnnaTHo;
o Kypbep Mo ropoay (B COOTBETCTBUM C YCTaHOBJEHHbIMM MpoaaBLoM Tapudamm);
o TPAHCMOPTHas KOMMAHWUSA B PErMOHbI (B COOTBETCTBUM C TapubaMm, YCTaHOBNIEHHBIMW AAHHON KOMMaHWeN).

7.2. BO3MOXHOCTb Apyroro BapuaHTta [JocTaBku, He ONMCaHHOMO B AaHHOM pasferie, OroBapuBaeTcs OTAENbHO C
3auHTepecoBaHHbIM okynaTenem.

7.3. Pacxoabl no [locTaBke TOBapa, €C/iM OHW MPeAyCMOTPEHbI, onaunBatoTcst MokynaTeneM. McknoveHne cocTaBnsioT
aKuMn IHTepHeT-MarasuHa, KoTopble npeanonaraoT 6ecnnaTHyo A0CTaBKy.

7.4. B cnyyvae, ecnu MokynaTtenb He nony4un ToBap Mo CBoei BUHe (HanpuMep, OTCYTCTBOBAJI B COrflacoOBaHHOE BpeMsl Mo
MecTy nonyyeHuns Toeapa), Mpoaasel Bnpase TpeboBaTb onnatel yciyr no [loctaBke B NOIHOM 06beMe, ecnv cnocob
[ocTaBku npeaycMaTpyBaeT onnaty. MoBTOPHLIV Bbi30B NpeacTaButeneii Mpogasua B Lensx JocTaBku Takke
onnaymnsaetcs NokynaTtenem.

7.5. MNpu Joctaske ToBapa MokynaTtento cnyxb6a AoCTaBKM NepefaeT eMy Bce HE0BX0AMMbIE OKYMEHTbI (KacCoBbIN U
TOBapHbI Yek (ecnm nokynka bbina 3a HanMuHbIN pacyeT), NMbo HaknaaHas u cueT-dakTypa, MMbo yH1BEpCanbHbIN
nepefaToyHbIN AOKYMEHT (B criyyae 6e3HannuyHol onnatbl).

7.6. Mpu npueme ToBapa oT npeacTaButeneii MNpoaasua MokynaTento HeobXoAMMO NPOBEPUTL KOMMEKTALMIO Y BHELLHWIA
BuA ToBapa, pacrnakoBaTb, OCMOTPETb U YO6eaUTbCS B TOM, YTO TOBAp HE UMEET BHELLHMX MEXaHUYECKUX MOBPEXAEHUIA,
COOTBETCTBYET 3as1B/IEHHbIM NOTPEOUTENBCKMM CBOMCTBAM, BHELUHEMY BUAY M KOMMMEKTaUMK, B HAIMUYMM TOBapHOIo 1
KaccoBOro YeKoB, NIMB0 HakMaAHOM M cyeT-haKTypbl, MM60 YHMBEPCANbHOrO NepeAaToYHOro AOKYMEHTa.

7.7. MNokynaTtenb BrpaBe NPUHSATb UK OTKa3aTbCsl OT ToBapa B MOMeHT ero [locTaBku Cryx60i 0CTaBku cornacHo Pasaena
8 Hactoswero CornatueHus.

8. Bo3BpaT ToBapa 1 fleHeXHbIX CPpeACTB

8.1. Bo3Bpat nnun obMeH ToBapa NpoM3BOAMTCS B COOTBETCTBUM C MONIOXEHMAMM ["paxkaaHCcKoro kogekca PO n 3akoHom PO
«O 3awmTe npas notpebuteneit» ot 07.02.1992 r. N2 2300-1.

8.2. MokynaTenb MOXET BEPHYTb TOBap HAANEXaLLEro kayecTsa B TedeHne 14 (YeTblpHaaLaT) AHEN, He cunTas OHS ero
MoKynku, B oduc Mpogasua. OnnaTa TPaHCMOPTHBIX PacXoAoB OCYLLECTBAsSIETCA 3a cyeT MNokynaTens. O6MeH ToBapa
HaANeXalllero KayecTsa NPOBOAMTCS, ECNIM YKa3aHHbIN ToBap He 6bi1 B yNoTpebreHnmn, CoXpaHeHbl ero ToBapHbIi BUA,
noTpebUTENbCKME CBOWCTBA, NIOMObI, habpuyHble SPMbIKK, @ TakKe UMEETCS TOBAPHbI UM KacCOBLIN Yek M60 UHOW
NOATBEPXAAOLLMIA ONnaTy ykasaHHOro ToBapa AoKyMeHT. OTcyTcTMe y MokynaTesnsi TOBapHOrO MM KaccoBOro yeka, nméo



MHOMO MOATBEPXKAAOLLEro onnaTy ToBapa AOKYMEHTA, He NIULLAET ero BO3MOXXHOCTU CCbIIaTbCsl Ha CBMAETENbCKME
nokasaHus. BosspaT ToBapa B CPOKM, NpeayCMOTPEHHbIE AaHHbIM MYyHKTOM, BO3MOXeH, ecnu MNokynaTeneM BbiCTyrnaeT
dpur3nyeckoe nuuo.

8.3. ToBap HEHaANIEeXaALLEero KauyecTBa MOXET BbiThb 3aMEHEH Ha aHanorMyHbIM ToBap HaaneXxallero KayecTsa nnéo
BO3BpalleH Mpoaasuy. O6MeH ToBapa NPOM3BOAUTCS MyTEM BO3BpaTa ToBapa HEHaANEXALLEro KauecTBa v Npoaaxm
HoBoro ToBapa. MpoaaBel, 0CcTaBsEeT 3a cO60M NPaBo NPUHATL TOBAp HeHaaseXallero kavecTsa y lMokynaTens 1 B ciyvae
HeobX0AMMOCTYM MPOBECTY NPOBEPKY KadecTBa ToBapa. Ecin B pesynbTaTe aKCnepTusbl ToBapa YCTaHOBMNEHO, YTO ero
HeAoCTaTKN BO3HWK/IN BC/IEACTBME O6CTOATENLCTB, 3a KOTOpble He oTBevaeT Mpoaasel, MokynaTtens 06s3aH BO3MECTUTb
MpoaasLy pacxodbl Ha NPOBEAEHME SKCMNEPTM3bl, @ TAKKE CBA3AHHbIE C €€ MPOBEAEHNEM PACXO/bl Ha XPaHEHWE 1
TpaHcnopTMpoBKY ToBapa.

8.4. MNpu obHapyxxeHnn B ToBape Kakoro-nnbo HegocTaTka MNpogasel, BnpaBe notpeboBaTh y MoKkynaTens npeaocTaBuTb
doTo:

° ToBapa (B pasnnyHbIX pakypcax);
o 3as1BNeHHOro aedekTa;
o YMNaKOBKM;

8.5. Ecnm y MNokynaTens BO3HWKN CIOXHOCTU C NpuobpeTeHHbIM Y MpoaasLla ToBapoM, OH MOXET 06paTuTbCs B OTAEN MO
paboTe ¢ knneHTaMun MHTepHeT-MarasvHa no ykasaHHbIM aapecam 3M1eKTPOHHON MoyThl U TenedoHaM. Tyaa xe
npeaocTaBnsAoTCs oToMaTepmarnbl C 06HapPY>XEHHbIMWU HeZOCTaTKaMu.

8.6. Bo3BpaT AeHeXHbIX cpeacTs MokynaTesnto Npou3BOAMTCS Moc/e 0OCMOTPA M NpUeMKn ToBapa CEPBUCHBIM LIEHTPOM
(peknamaumoHHbIM oTaenom) Mpoaasua, NpY YCIOBUK 3anofiHeHus MokynaTesieM COOTBETCTBYIOLLErO 3asiBIeHMs.

8.7. Bo3Bpat AeHeXxHbIX cpeacTs lNokynaTento npou3BoanUTCS B COOTBETCTBUM C LI,EI\;ICTBYIOLIJMM 3aKoHoAaTeNbCTBOM P®, HO
B NtoboM cny4yae He no3aHee 30 KaneHaapHbIX [HeW co aHs Nnosly4eHnsi COOTBETCTBYIOLLErO 3asBneHuns MokynaTtens B
NMMCbMEHHOM BUAE.

8.8. MokynaTtenb HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb YKa3aHHbIX UM B 3asiB/IEHUWN PEKBU3UTOB A/1s BO3BpaTa
OEHEXHbIX CPEACTB.

8.9. MNpopaaseL, He NPUHUMAET MpeTeH3un no Tosapy, ecin Npu nNpuemke MokynaTtenb NPOU3BOAMN BCKPbITUE YAKOBKM U
ocMoTp ToBapa C NoAnucaHNeM COOTBETCTBYIOLLENO TOBAPHOMO YeKa B Cly4asx:

o oTcyTcTBUst TOBapa B yrnakoBKe, NMpu ero Bo3spate [okynaTenem;

o HANMUMA BHELIHNX MEXAHUUYECKMX NMOBPEXAEHWI;

o HEKOMIN/IEKTA;

o €Cnvi TOBap noBpexaeH no BuHe MokynaTtens unu B KayecTse Bo3BpaTa nepeaaH ToBap He TOT, KOTOPbIi 6bin

npvobpeTteH B IHTEpHET-MarasmHe.
8.11. MNpopaasew BNpaBe ycTaHaBNMBaTb UHbIE YCII0BMS BO3BpaTa 1 obMeHa Toeapa, He HapyLiaowye npasa Mokynatens B
COOTBETCTBUU C HacTosimM CornalieHneM 1 3akoHoM P® «O 3awmTe npas notpebutenei» ot 07.02.1992 r. N2 2300-1.

9. NapaHTHnsa Ha ToBap
9.1. MpoaaseL, HeCeT OTBETCTBEHHOCTb 3@ HEAOCTaTKWN, OBHApPYXXeHHbIE B TOBape B TEYEHWEe rapaHTUIMHOMO CpoKa.
9.2. YcnoBus rapaHTMM U rapaHTUIMHOrO 06CNYXMBaHUS ONpeaensoTcs U3roToBuTeneM unu NpoaasLoM.

9.3. MNpopaaeeL; 0TBEUAET 3a HeLOCTaTKV ToBapa, Ha KOTOPbI HEe YCTAaHOBMEH rapaHTUIMHbINA CPOK, ecnin MokynaTens
[IOKXKET, YTO OHW BO3HUK/M [0 nepeaaqv ToBapa MokynaTento uinv no npuyrHaM, BO3HUKLLIMM 10 STOr0 MOMEHTA.

9.4. TpeboBaHus, 3asiBIeHHble MOKyMnaTeneM no UCTEYEHUN rapaHTUMHBIX CPOKOB, paccMaTpuBatoTcs MpoaaBLOM B
nopsiAKe, yCTaHOB/IEHHOM 3aKOHOAATESIbCTBOM,

9.5. B rapaHTUINHOM 06CNYXMBaHWUM MOXET BbITb OTKa3aHO eCn:

° MoBpexaeHbl Kakne-nnmbo 3almTHbIe 3HakK (OTMETKM, NIOMObI) 3aBoAa/(UPMbI — U3rOTOBUTENSI.

° MpUCBOEHHbIE 3aBOAOM/(DUPMOI U3rOTOBUTENEM CEPUMHBIE HOMEPA MMM MAapKMUPOBKa U3AeNUs He COOTBETCTBYIOT
CBEAEHUSAM, YKa3aHHbIM B FrapaHTUMHOM TasloHe.

o MpoayKumsa noaeepranacb PEMOHTY IMLAMU UKW OPraHMU3aumaMmn, HE UMEIOLWMMM Ha 3TO NpaBo 1
COOTBETCTBYIOLMX JIMLIEH3UIA, @ TAKXKE COOTBETCTBYIOLLMX HOPM MO TEXHUKE 6E30MacHOCTU.

o [edekTbl Bbi3BaHbl M3-3a NPUMEHEHWSI TOBapa C LieNblo, HE COOTBETCTBYHOLLEN YCTaHOBMIEHHOMN cdhepe NpUMeEHeHUs

[aHHOro ToBapa.
o MoBpexaeHWe U3Aenusi MPOM30LLO C HApYyLLUEHWEM MPaBWI SKCMyaTaunm, TPaHCMOPTUPOBKM U XPaHEHUS.



o MoBpexaeHWe NpoAyKLUMM NPOM30LLO BCIEACTBME MPUPOAHbBIX CTUXUIA. K KOMM OTHOCSATCS: HAaBOAHEHWSI, MOXapsbl,
3EMNETPSICEHNS U MPOUUX CUTYaLMIA, BKItOYas 6bIToBblE (haKTOpPbl, KOTOPbIE HE MOryT 3aBUCETb OT MpoaaBLa.

o MpoAyKumMs Npy BU3yasibHOM OCMOTPE UMEET 3MEKTPUUECKUE U/UNN MEXaHNYECKME MOBPEXAEHMS.

o MoBpexaeHWe NpoAyKLUMM BO3HUKIIO M3-3a NoMNagaHus BHYTPb M3AeNMs NOCTOPOHHUX NPEeAMETOB, XUAKOCTEN,
HACEKOMBIX UM XXMBOTHbIX, Pa3/INUHbIX CTOPOHHMX BELLECTB.

o [edeKTbl U1 NoBpexXaeHUs Bbi3BaHbl TEM, UTO UCMO/b30BaUCh PACXOAHbLIE MAaTEPUasbl, KOTOPbIE HE MOryT

COOTBETCTBOBATb TpGﬁOBaHVIﬂM 3Kcrnyataunun. Takke, ecnu NoBpexaeHUs Bbi3BaHbl NCMONb30BaHNEM 3anyacren n/vnm
PacxXogHbIX MaTepnanos, HE ABNAWNAMNCA OPUTMHANIbHbIMU U OdJVIU,VIaJ'IbHOl\/'I 3aMeHom OpPUTrNHaNbHbIM.

10. ABTOpCKOE NpaBo

10.1. Bcst HdopMaums, coaepallasca Ha cTpaHuuax Caiita, BKItoYas M306paXKeHUs], XapaKTePUCTMKM TOBApOB,
TEKCTOBbIE OMWCaHWUS, AM3alH, NOrOTUM, TOBaPHbIN 3HaK — SABNSAIOTCS COBCTBEHHOCTbIO MpoaaBLUa. KaTeropnyecku
3anpeLleHo KoMMpoBaHWe, CKaunBaHue v Ntoboe Apyroe UCMob30BaHMe KOHTEHTa NHTEpHET-MarasnHa B KOMMEPYECKUX
uensx 6e3 npeaBapuTeNbHOMO NMCbMEHHOro cornacus MpoaasLua.

11. KoHdmaeHUManbHOCTb
11.1. MpoaaBeL rapaHTMpyeT coxpaHeHne KOHMUAEHLMANbHOCTN B OTHOLLEHWMN AaHHbIX O MokynaTene.

11.2. HTepHEeT-MarasvH oCTaB/sIET 33 CO60M NPaBO NPeKPATUTb AOCTYN B JIMUHbIVA KabMHET 1 3a6/I0KMPOBaTb W/Unu
QHHYNMPOBaTb perucTpauunio 6e3 npeaBapuTeNbHOrO YBEAOMEHMS MoKynaTens 1 He HECET HUKAKOM OTBETCTBEHHOCTM 3a
npekpaLleHne AocTyna K cBouM cepeucaM. Mpu aTom nHdopmaums MNMokynaTens yHUUTOXaETCS, a ero permcrpaums
aHHynupyertcs.

11.3. B cniyyae HapyLeHusi MokynaTteneM ycnoBuid Hactosiwero Cornalenuns Mpogasew, BNpaBe NpUOCTaHOBUTbL
COTPYAHMYECTBO W/unu nonb3oBaHve CalToM AaHHOMY [okynaTento 1o MOMeHTa ycTpaHeHust [Nonb3oBaTenem AonyLeHHbIX
HapyLLeHWiA 1 Bo3MeLLeHUs (KOMMEeHCcaLUM) NPUYMHEHHbIX MpoaaBLy TakMM HapyLueHWeM yObITKOB B NMOSIHOM obbeMe.

11.4. Npopaseu He coobuiaeT MokynaTento 06 yaaneHun unm oTkase B nybnukaummn oT3biBoB. pogaseL MMeEeT npaBo He
ny6nmkoBaTb 0T3bIB [OKynaTens no npuyMHe HECOOTBETCTBUS peasibHOMY OMbITY UCMO/Ib30BaHUS TOBApOB WK B Criyyae,
ecnv nHhopMaLms He SBRSeTcs nonesHon ans apyrux Mokynatenen Caiita.

11.5. MNpoaaseL, MMeeT NpaBo BPEMEHHO NMPUOCTAHOBUTL paboTy CaiTa No TEXHUYECKUM, TEXHOIOTUUYECKUM WU UHBIM
MpUYMHAM — Ha BPEMS YCTPAHEHUS TaKuX NPUYMH C NPeaBapuTesbHbLIM yBeaoMeHneM Mokynartenei unm 6e3 Takoro
YBEAOMIIEHNS.

11.6. B uensx 6bictporo nHdopMmpoBaHus MokynaTtenel 0 HoBbIX NOCTYNneHUsax ToBapa, NPOBEAEHUM CrELMaNbHbBIX aKLWi
1 pacnpopaxax poaaBel; aBTOMaTMUYECKU BK/IOYAET B CBOKO PACChISIKY BCE aApeca 3MEeKTPOHHOM NMoYTbl, YKa3aHHble
MokynaTenem npv peructpaumnm Ha Caite. OTo OTHOCUTCS K TEM aApecaM, Y KOTOPbIX B HACTPOMKax eCTb COrfalleHme Ha
nosyyeHne paccbiikv oT MpoaaBuUa Mo 31eKTPOHHOM nouTe. MokynaTeNb BrpaBe 0TKas3aTbCs OT pacchbinok Mpoaasua,
rnepeiias no COOTBETCTBYIOLLEN CCbINIKE B MH(BOPMALIMOHHOM pacchbi/iKe.

12. OTBETCTBEHHOCTb CTOPOH
12.1. NpopaaseL He HeceT OTBETCTBEHHOCTH:

12.1.1. 3a AOCTOBEPHOCTb AaHHbIX, YKa3aHHbIX [MoKynaTeneM nNpu permcTpaunmn n 3akase ToBapa, a Takxke 3a Npoaxy u
[ocTaBky ToBapa BCneACTBME yKasaHUs MoKynaTeneM HeloCTOBEPHbIX CBEAEHMI O cebe.

12.1.2. 3a pericTBus CMEXHbBIX CYX6 U CEPBUCOB, UCMOSb3YEMbIX AJ18 NPeAoCTaBneHus ycnyr MoKynaTento, Ho He
npuHaanexalmx MpoaasLy: 6aHKOB, NOYTOBbLIX C/YXO, UHTEPHET-NPOBAAEPOB, EMENS-CEPBUCOB, NIATEXHbIX CUCTEM U
T.A.

12.1.3. 3a nobble pacxobl MokynaTens, NpsiMoi 60 KOCBEHHBIN yLiep6, KOTOpPbI MOXKET 6bITb HaHeceH MoKynaTesno B
pesynbTaTe UCMOJb30BaHUS UM HEBO3MOXHOCTY MOJb30BAHUSA YCyraMu NHTEpPHET-MarasnHa 1 NOHECEHHbIN B pe3ynbTaTe
oWwMBOK, NPOMYCKOB, NePepbLIBOB B paboTe, yaaneHust (ainos, nsMeHeHns GyHKUMI, 3aaepkek B paboTe npu nepeaaye
[JaHHbIX U T.M., CNYYMBLUMXCS HE NO BUHE VHTEpHEeT-MarasuHa.

12.2. 3aka3 MoxeT 6bITb aHHY/IMPOBaH NpoaaBLOM, ecv 3aka3 He Bpy4veH KnneHTy He no BuHe lNpoaasua B TeveHue 7
(cemn) oHeN co aHa hopMUpoBaHUS 3aKasa. B ykasaHHOM ciydyae Nno UCTEYEHUU NpeayCMOTPEHHOMO HACTOSLLIMM MYHKTOM
cpoka lNpoaaseL, BNpaBe 0TKa3aTbCs OT UCMOJSTHEHNS 0653aTeNbCTB No HacTosweMy CornalleHuio 6e3 yBegomneHus
MNokynatens.



12.3. Vcnonb3oBaHue CaiiTa A0MNyCKaeTCs TOMbKO COBEPLUEHHONETHUMM iMLAMM. MoKynaTeNb HECET OTBETCTBEHHOCTb 3a
noboe (aaxe 6e3 ero paspeLleHns) UCMob30BaHWe HECOBEPLLEHHOMETHUM, He AOCTUrILKMM 18 neT, yyeTHOl 3anucu B
MHTepHET-MarasnHe, a TakxKe 3a BCe AeiCTBUS, COBEpLLEHHbIE HECOBEPLIEHHONETHUM Ha CaliTe.

12.4. 3a HapyLeHue ycnoBuii HacTosiwero Cornalienns Mokynatens 1 MpogaBel HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTeNbCcTeoM PO.

13. YperynupoBaHue cnopos

13.1. B ciiyyae BO3HWMKHOBEHWS! J1t06bIX CMOPOB MM Pa3HOTIacuid, CBS3aHHbIX C McnosHeHneM Cornaluenusi, Mokynatenb u
MpozaseL, NpUIoXaT BCE YCUIUS AN UX pa3peLLeHus NyTeM NPOBEAEHUS NEPEroBOPOB, PACCMOTPEHNSI Xarnob, NpeTeH3uni
WK MHBIX 0bpalleHuit MokynaTtens. Ecnm cnopbl He 6yayT paspeLueHbl MyTeM NEPEroBOPOB, TO OHW NOASIEXAT Pas3peLLEHMIO
B MOpPsiAKE, YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM PO.

13.2. o BceM oCTanbHbIM BOMpOCcaM, He NpeaycMOTpeHHbIM B HacTosweM CornaweHun, MNMokynaTens 1 MNpoaasey,
PYKOBOACTBYIOTCS AENCTBYIOLMM 3aKOHOAATENBLCTBOM PO.

14. Ocobbie ycnoBus, popc-maxkop

14.1. Nokynatenb n MpoaaseL, 0cBOOOXAAKTCS OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM MOSTHOE HEWUCNOSTHEHNE
06513aTenbCTB Mo AaHHOMY CornalleHuto, eCiin 3TO SBUOCh CNeACcTBMEM COBbITUIM Ype3BbliualiHOro Xapaktepa (¢opc-
Ma)xop), KOTopble Npomn3oLWwn nocne 3akntodeHus Cornawenums. K Takum NpomcLlecTBMsIM OTHOCATCSA 06CTosTeNbCTBa
HEMNpeoAoSIMMON CUITbl, KOTOPbIE HX OfHa M3 CTOPOH He MOria NpeaBMAETb UW NPeaoTBPaTUTb Pa3yMHbIMKU MepaMu:
HaBOAHEHWS, NOXapbl, 3eMETPACEHNS, NAaAeHNe METEOPUTA, B3PbIBbl, LUTOPMbI, SNMMAEMUN U MHbIE SBNEHWS NPUPOALI, a
TaKke BOEHHblE AENCTBUS, TEPPOPUCTUYECKME aKTbl, aKLMW MPaXKAaHCKOro HEMOBUHOBEHMS U T.M.

15. Cpok geicTBus

15.1. Hacrosiwee CornalieHune BCTyMaeT B CUy C MOMEHTa perncTpaumm MokynaTenst Ha CaiTte, unm obpalleHus K
Mpogasuy ans npuobpeteHuns Tosapa.

15.2. MoMeHTOM 0bpaLLeHnsi CYMTAETCS MOMEHT, Koraa lNokynaTtenb (akTUyYecky Hayan OCyLLecTBNSTb AeNCTBUS,
HanpaerneHHble Ha NnpuobpeTeHue Toeapa y MNpoaasua.



